
By LARRY PERSILY 
Sentinel writer 

Students at Stikine Middle 
School and Wrangell High 
School will attend class remotely 
at least through Friday after a 
staff member at the secondary 
schools tested positive for 
COVID-19 on Monday. 

Remote learning started the 
next day, as both schools closed. 
The shutdown has not affected 
classes at Evergreen Elementary 
School, the school district re-
ported Monday. 

“This individual … is asymp-
tomatic and is now in isolation,” 
the city announced Monday af-
ternoon. It was Wrangell’s sec-

ond reported COVID in the past 
week. 

“All students who have been 
in close contact with the person 
who tested positive will be con-
tacted directly by our school dis-
trict staff,” Schools 
Superintendent Debbe Lancaster 
said in a letter to the community 
on Monday. “Any student who 
is considered a close contact will 
need to remain at home for a 14-
day quarantine period. We will 
be working with those students 
to implement/continue remote 
learning.” 

A public health official will 
call close contacts of the infected 

FOR RENT 
3-BEDROOM, 1½-bath 
townhouse in Wrangell, 
quiet neighborhood.  $1,200 
per month plus tax, 1-year 
lease. Call 907-738-6639. 
(tfn2-4b22) 
 

HELP WANTED 
JOHNSON’S BUILDING 
SUPPLY is looking for a part-

time yard employee to help 
with customers, freight and 
deliveries. Work schedule: 
Tuesday through Saturday. 
Pay DOE. Applications can 
be picked up at Johnson’s 
Building Supply. (tfn2-11b36 
) 
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PUBLIC NOTICE 
 
The Petersburg School District is seeking quotes from licensed 

providers for itinerant special education-related services in the  
following areas:  Occupational Therapy, Speech Therapy, Physical 
Therapy, and Educational Psychology. These services include 
screening, evaluation, direct service contact, collaboration, and 
training for the 2021-2022 school year. Contract specifications are 
posted on the school district website at www.pcsd.us and are  
available at the School District Office, 201 Charles W. Street,  
Petersburg, AK 99833. Contact Mara Lutomski at exec@pcsd.us 
or (877) 526-7656 ext 100 for additional information. Quotes are 
due by 4:00 pm on Friday, April 2, 2021.   
Published: March 18, 25 and April 1, 2021.

The Wrangell Parks &  
Recreation Department  

NOW HIRING
LIFEGUARD 

This is a temporary part time (20 hour) position,  
paid hourly at a Grade 1 ranging from $10.19-$13.79/hr

SUMMER RECREATION STAFF POSITION 
Seasonal Job Posting 

Program activities include, both indoor and outdoor,  
well-rounded recreational and educational activities.  

Pay range is from $10.00-$13.00/hr DOE. 

PARK MAINTENANCE II  
Duties include both skilled and semi-skilled work in landscape, mowing, weed-eating,  

grounds maintenance, repairs and construction of parks, playgrounds, ball fields and cemeteries. 
Pay range $14.00/hr. - $16.00/hr DOE. 

PARK MAINTENANCE I
Duties include both skilled and semi-skilled work in landscape, mowing, weed-eating,  

grounds maintenance, repairs and construction of parks, playgrounds, ball fields and cemeteries. 
Pay range $16.00-18.00/hr DOE.

The full job descriptions and employment applications can be found  
online at www.wrangell.com/jobs. 

CLASSIFIED

907-874-3811                       www.bunessbros.com

BUNESS BROS INC. 
SALE 

Through March 31

20% Off Decorative  
Bed Frames 

20% Off All Sunny Designs

30% off 
Dining Room  

Tables & Chairs

Sentinel staff 
GCI, the largest telecommunications 

provider in the state, is planning to move all of 
its call-center operations out of Alaska and will 
contract with a third-party vendor to provide 
the service from the Philippines. 

The move will start this summer, according 
to a report in the Fairbanks Daily News-Miner 
on Saturday. 

The company, which provides cable televi-
sion, internet, cell and wired telephone services 
in Alaska, has had a hard time filling its call-
center jobs, said Heather Handyside, vice pres-
ident for corporate communications at GCI. 

Currently, GCI’s operation in Anchorage is 
set to run with 142 employees to handle cus-
tomer service calls, but the company has rou-
tinely been unable to fill up to 30% of the 
positions, Handyside told the News-Miner. The 
vacancies hurt customer service, she said. 

“For our consumer customer service calls, 
right now they go to employees in Alaska, and 
some of the customers need to be on hold for up 
to 90 minutes,” she said. “We hope the transi-
tion will help us decrease the call wait times 
and expand the call-line service to 24/7.” 

GCI has tried to hire more employees, in-
cluding offering a sign-up bonus, Handyside 
said, but it has been challenging to fill the jobs 
and keep them filled. 

The company plans to offer jobs elsewhere in 

its Alaska operations, such as at retail stores, to 
84 of its call-center employees. 

GCI has more than 200,000 consumer ac-
counts in Alaska, separate from business or 
government accounts, and many of those con-
sumer accounts cover multiple services such as 
cell phones and the internet. 

The company started in Alaska in 1979. Its 
sale to Liberty Broadband of Colorado was 
completed last year. 

Tata Consultancy Services, an India-based 
multinational technology company, will run the 
call center in the Philippines. 

Outsourcing call-center work to overseas 
providers is an increasingly common practice, 
particularly for banks and communications 
companies. 

Heather Hudson, former director of the In-
stitute of Social and Economic Research at the 
University of Alaska Anchorage, said she be-
lieves the move will save GCI money. 

“It’s not surprising given that a lot of com-
panies are doing that, and given the current 
ownership of GCI (outside Alaska),” she told 
the Anchorage Daily News on Monday. 

Customers calling GCI will start to see the 
transition in August, Handyside told the Daily 
News. The switch will be completed in Novem-
ber, allowing workers in the Philippines train-
ing time on GCI customer issues and needs, she 
said. 

GCI will move call-center operations overseas

COVID case moves 
middle, high schools  
to remote learning By CALEB VIERKANT 

Sentinel writer 
Though moving to Alaska in 1997 was an un-

expected turn in Bill Burr’s life when he began 
his career in education, it has grown on him, he 
said, and he is thrilled to continue his career in 
the state. 

Burr will move to Wrangell July 1 to serve as 
schools superintendent. He was born in Iowa, 
but has worked as a teacher and administrator 
across Alaska. 

He studied at the University of Northern 
Iowa, where he said his minor claim to fame was 
living in the same dorm as future NFL Hall of 
Fame quarterback Kurt Warner. 

His first full-time teaching job was in Moun-
tain Village, in the Lower Yukon School District. 

“They were a last-minute addition to my uni-
versity’s job fair,” Burr said. “Though I don’t like 
the cold, I thought why not? I’ll talk to them. 
Alaska was still that mythical place. The pay was 
a lot higher than the traditional Iowa pay. I 
thought if nothing else I’m gonna pay off some 
student loans and have an adventure.” 

After four years with Mountain Village, Burr 
moved to the Aleutians East Borough School 
District as tech director. After six years there, he 
became superintendent of the Delta/Greely 
School District in 2014. 

The district straddles the Alaska and Richard-
son highways southeast of Fairbanks, and en-
compasses Fort Greely, Delta Junction and 
smaller towns. The district has over 800 stu-
dents, more than twice the enrollment of 
Wrangell schools. 

His move here, adding Southeast to his 
Alaska list. “North Slope’s the only one I’m lack-
ing,” Burr said. 

Aside from a change of scenery, Burr said he 
is excited to come to Wrangell for a variety of 
reasons. For one, he said Wrangell and the 
Delta/Greely districts have a lot in common. 
They are both high-achieving school districts, he 
said, so he believes he can bring a lot to the job 
as superintendent. 

Wrangell has low turnover and high test 
scores, among other attributes. He said that he 
wants to learn how the district has accomplished 
this and combine it with his own knowledge, 
and use that to push the schools even further. 

While he plans to spend the early days of his 
new job listening and learning, Burr said im-
proving the district’s use of technology will be 
one of his priorities. Another area he said will 

need focus is budgeting. He will have a lot to 
learn about the district’s budget, the borough’s 
contribution to it, and other factors that could af-
fect the district. 

“The early days of my job are going to be 
mostly listening about where we stand, and re-
searching and evaluating that information to 
move forward,” he said. 

Burr said he intends to visit Wrangell in April 
or May, and finish his move to town by mid-
June. He hopes to work with the current super-
intendent, Debbe Lancaster, and familiarize 
himself with Wrangell before beginning his job. 
He will take over for Lancaster after her contract 
expires June 30. 

New schools superintendent 
landed in Alaska after a job fair

“The early days of my 
job are going to be mostly 
listening about where we 
stand, and researching  
and evaluating that 
information to move 
forward.” 

- Bill Burr 
Wrangell’s next schools superintendent

Continued on page 4


